
Administrator’s Message
This holiday season, all around the 

country, skilled nursing centers are providing 
extraordinary care to millions of seniors 
and individuals with disabilities. However, 
improving the quality of care provided is an 
ongoing journey which never ceases.

The American Healthcare Association 
set forth ambitious goals with measurable 
targets to demonstrate the long term and post-acute care 
profession’s commitment to continuing its quality journey. 
As our nation’s leaders and the public demand for a higher 
quality, lower cost health care system, the Quality Initiative 
plays an important role by:

• preparing providers for possible reimbursement 
changes based on quality outcomes

• focusing on current national priorities and key 
indicators of quality care;

• encouraging efficiency with health care dollars
• promoting consistent data measurement with 

continuing tracking
• highlighting the importance of goal setting with 

sustainable improvement
• fostering person-centered care.
Brookestone Meadows is proud to have taken up the 

challenge issued by or professional organization in an effort to 
improve quality care and the quality of life for the elders we 
serve. Those goals are bulleted below.

• Safely Reducing Hospital Readmissions within 30 days 
of admission by 15%

• Increasing Staff Stability by reducing nursing staff 
turnover by 15%

• Increasing Customer Satisfaction to 90% of patients 
that would recommend.

• Safely Reducing the Off-Label Use of Antipsychotic 
medications by 25%

Brookestone Meadows recently received word from AHCA 
that we were recognized for achieving tier two goals regarding 
reducing rehospitalizations and for customer satisfaction. 
While we are pleased to receive this recognition we know 
this is just a step along the quality journey and there is much 
more out there for us as we strive for world class.

Our New Year’s Resolution is to continue to strive for 
excellence in all we do and to make even more headway 
toward the Quality Initiative.  

May you enjoy a wonderful Christmas Season.

This month we celebrated our 7 year anniversary and have reminisced 
about all of the wonderful people we have been allowed to care for in that 
time. We remember our first patient and how excited the team was to 
welcome her after so many months of planning. Well, she did help us tone 
our welcome down a bit since there were 20 people standing to meet her 
with flowers to build her room arrangement. Just coming from the hospital 
she appreciated the welcome and the flowers but she also needed to rest and 
get ready to start her therapy! Since that day we have cared for over 7,000 
people. We view each person as special and deserving of our individualized 
nursing care and therapy services.

We were given a beautiful facility to work in with all of the amenities and 
resources needed to provide Dignity in Life and Quality Life for those we 
care for. But as in anything, it is the people, the care team, the therapists and 
all supporting staff that is the heart of what we call Brookestone Meadows. 
We strive to hire only the “best of the best”, the professionals that can come 
around each patient, family, and resident to give them the support and care 
they need to be successful here and in life. 
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Results Matter!
Voted Best Rehabilitation Facility
(First Place) Six Years in a Row!
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Brookestone Meadows’ outstanding therapy team members.

Diane Bailey, Public Relations Coordinator
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So it is with 
thankfulness 
that we receive 
the support 
from our 
community  
and those we 
serve by being 
named First 
Place in the Rehabilitation category for the “Best of Omaha”  
once again, making this our sixth year for the award. We take 
none of this for granted, but work diligently and with a sense 
of purpose every day as we serve in this incredible place called 
Brookestone Meadows. 

From the beginning our invitation to you has been, 
“Experience Rehabilitation at its Finest, Experience Brookestone 
Meadows”!   

Have a Blessed Christmas and a Happy New Year!
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